Travelsagft

Techneology

Document Producer Plus
Version Updates Downloading & Installation Procedure

Windows XP

March 2012



Travelsagft

Technalegy Document Producer Plus Version Update
1. VERSION UPDATE NOTIFICATIONS ..ottt e e e 2
1.1. EMAIL NOTIFICATION FROM T RAVELSOFT .eutututttteeeseesesesesesesesesesesesesesesesesesesesesenes 2
1.2. PROMPT MESSAGE IN DOCUMENT PRODUCER PLUS ....vniiiie it 2
1.3. MANUAL VERSION UPDATE FROM THE CONFIGURATION PAGE ....cvieiiiiieee e, 2
2. DOWNLOADING & INSTALLING THE VERSION UPDATE ..o, 3

© Copyright Travelsoft Technology 2012 pg. 1



Travelsaft

Technolegy Document Producer Plus Version Update

1. Version Update Notifications

1.1. Email Notification from Travelsoft

Travelsoft may send an email notification (email shown below) to all users notifying you
that a version update is available. The email will include the download link for the update.

= Travelsoft Download Motification -- Document Producer Plus Yersion Update

! File Edit Wiew Insert Format  Tools  Ackions  Help
E._%ﬁeply | 8 Reply to Al | 5 Forward | = = | =& | v | 2= | (25 x| e -
Fram: webserver@travelsoft.co.za
To: davidi@travelsoft.co.za
e
Subject:  Travelsoft Download Motification -- Document Producer Plus Yersion Update

1.2. Prompt Message in Document Producer Plus

The Document Producer Plus Application will prompt you on the first of each month if
there is an version update available for download.

Message from webpage E

9 Fdkkdddk TR AVELSOFT SYSTEM MOTIFICATICR kbt
\._'\"/ &n Important Software Yersion Update Is Required.
It Is Important That You Perfarm This Update AS&F
To Ensure Your System Functionality Is Upko Date,
Click. Ok To Download And Install This Update,

[ Ok H Cancel ]

1.3. Manual Version Update from the Configuration Page

The software can be manually updated at any time from the application.

3 Click Menu, and then select the Configuration Tab which is last item on list.

L canfiguration

3 On the Configuration page, scroll to the bottom of the page.

3 Click on each of the GET LATEST VERSION / LOCAL DATA UPDATES buttons.

SET LATEST WYERSION URPDATES GET LATEST LoCAL DATA UPDATES
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2. Downloading & Installing the Version Update

3 Once you have started the update from any of the above methods in section 1
above, the software download will begin.

3 A security message box will be displayed.

File Download - Security Warning

Do you want to run or zave this hle?

Mame: docprodplusupdateys.exe
Twpe: Application, &,01ME

Fram: www.travelsoft.co.za

Run ] [ Save ] [ Cancel

patentially harrn your camputer. [F yow do not trust the source, da not

l..--ﬁl W'hile files from the Intermnet can be useful, thiz file type can
ks
\—/ run or gave thiz software. What's the risk?

3 Select the Run option.

3 The installation files will begin downloading.

23% of docprodplusupdate¥6.exe from www.travels... E||E|FZ|

Estimated time left 11 sec {1,10ME of &.01ME copied)
Dowenload to: Temporary Folder
Transfer rate: 443KE/Sec

[ ] Cloge thiz dialog box when download completes

Cancel

3 When the file download is complete, another security message box will be displayed.
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Internet Explorer - Security Warning [‘S_<|

Do you want to run this software?
Mame; docprodplusupdakei's,exe
Fublisher: Travelsoft Technology

E]Mu:ure opkions Run ] [ Don't Run

g While files From the Internet can be useful, this file type can potentially harm
wour computer, Only run software from publishers vou trust, What's the risks

3 Select the Run option.

3 The Travelsoft Document Producer Plus Web Update screen will be displayed.

HES]

4 Document Producer Plus Web Lipdate Install Program

Document Producer Plus Web Update

Thiz dovwnload will update Document Producer Plus ta:
Version 6.00.123

Technology

If wou do not swizh to install Document Producer Plus YWeb Update,
click 'Exit' nowy, otherwize click 'Mext' to continue.

Travelsagft

3 Select Next.
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4 Document Producer Plus Web Update Install Program :”E'E'

Confirmation

“ou are nowy ready to install Document Producer Plus Weh
Upidate.

Thizs program will install Documert Producer Plus Wiebh Update into:
Cfpswnediv,

Click 'Start' to install Document Producer Plus Web Lpdate.

<Back | | stat | [ Ext

3 Select Start.

r

-~ Document Producer Plus Web Lpdate Install Program

Installing
Inztallation in progress, pleazse wait.

File : COfph ATS_PrirtParameters htm

28%

3 The update will begin installing.
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4 Document Producer Plus Web Update Install Program :”E'E'

Enl
Installstion completed.

Document Producer Plus Web Update has been succezstully installed.

Exit

3 Then select Exit to complete the installation.

3 The version update is now completed.
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