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1. Download & Installation Procedure - Windows 7/8/10

Note:
Smartpoint Version 7 users requires the following to be installed on the PC.
Microsoft .Net Framework 4.5.1 and Internet Explorer Version 11

S Go to www.travelsoft.co.za
S Click on the link as shown below to download the installer.

e@‘\i hitps: v travelsoft.coza p-ac || 3 avel Software, © Travelsoft . | |

File Edit ‘“iew Favorites Tools  Help
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J Information

* Smartpoint #DP Command Installer: Click Here to Download & Install The Patch
Once installed you MUST install the Software Update, if Promped to do so.

3 Click Run on the following screen.

Do you want to run or save DPP_SP_QuickCommand_Installer.exe (1,01 ME) from travelsoft.co.za? Run Save - Cancel

3 The installer will begin downloading.
3 Click Run on the following screen.

- Document Praducer PIus Install Program | = 1 © [l

Document Producer Plus
Smartpoint Quick Command Installer..

Thiz program will be installed on your hard drive.

Please close Galileo Deskiop & Smartpoint before continuing.
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If you do not vwish to install Document Producer Plus, click 'Exit'
niowe, ctherwize click 'Mext' to continue.
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= Back | Mest = | | Exit

3 Click I Agree and then Next on the following screen.
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- Drocument Producer Plus Install Program I;li-
License

Please read the license agresment below .

Please read the license agreement below and select 'l Agree" if you agree with its terms
and conditions.

Copryright (C) Travelsoft Technology ~
All Rights Reserved

Licence AGREEMENT

ol should read the following terms and conditions carefully before using this

software. Your use of thiz software indicates your full acceptance of this licence
agreement and warranty.

(®) | agree with the above terms and conditions

() 1 do not agree

| = Back || Mext = || Exit |

3 Click Start on the following screen to begin the installation.

-

e Cocument Producer Plus Install Program \;‘i-

Confirmation

“ou are novy ready to install Document Producer Plus.

Thiz program will install Document Producer Plus irto: C:Wpsywdie.

Click 'Start' to install Document Producer Plus.

| = Back || Start || Exit

3 Click Exit on the following screen.
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- Cocument Producer Plus Install Program M

End
Installation completed.

Document Producer Plus has been successfully installed.

Exit

3 Open Smartpoint and do the #DP command and enter.

3 Document Producer will open.

3

Crocument Producer Plus Yer 7.00.03 - Helpdesk wwsw.travelsoft.co.zafsupport

Document Producer Plus

- MENU

Ttinerary
.
W Passengers

u Include Multiple PNRs

3 If the following update notification is displayed when Document Producer is closed.
3 Click OK to download the Version Update.

| Message from webpage f'5_<|

9 Akkdckkd TOAVELSORFT SYSTEM MOTIFICATICN #obekakokask
\__:/ An Irnpartant Sofbware Yersion Update Is Required.
It Is Important That You Perform This Update A34P
To Ensure Your System Functionality Is Upko Date.
Click. Ok, To Download And Install This Update.

[]4 ] [ Zancel
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S The latest version will download.

docprodplusu....exe 227 ME  Doyouwantto run or save

this pragrar? Run

travelsoft.co.za

Save

[ View Downloads - Internet Explarer - o
View and track your downloads Search downloads )
Marme Location Actions

3 Click Run to install the latest version.
3 Follow the installation defaults.

2. Software Support

3 For technical or user support please log a support call on our support site

https://www.travelsoft.co.za/support
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